
Transportation Benefits & Resources 

There are two ways to access transportation benefits: 

• By phone – 866-340-0665
• Via Mobile App – https://roundtriphealth.com/alterwood/

Transportation resources available: 

• Same day booking or advance scheduling (subject to driver availability)
• Change or cancel ride requests
• Real-time updates and reminders about your trip
• Standard vehicles, wheelchair vans, medical sedans and other non-

emergency medical transportation
• Door-to-door service
• Credentialed transportation providers
• ADA accommodations

Transportation Benefits Available to Alterwood Advantage Member (by 
Plan): 

Plan Name Copay Number of Trips 
Alterwood Advantage Select $0 10 one-way trips 
Alterwood Advantage Choice $0 14 one-way trips 
Alterwood Advantage Choice Plus N/A Not Covered 
Alterwood Advantage Freedom N/A Not Covered 
Alterwood Advantage Dual Secure (D-SNP) $0 36 one-way trips 
Alterwood Advantage Dual Value (D-SNP) $0 36 one-way trips 
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