ALTERWOODADVANTAGE 0’

Who can use this form?

People with Medicare who want to join a Medicare
Advantage Plan.

To join a plan, you must:
* Be a United States citizen or be lawfully present in
the U.S.
* Live in the plan’s service area

Important: To join a Medicare Advantage Plan, you must
also have both:

* Medicare Part A (Hospital Insurance)

* Medicare Part B (Medical Insurance)

When do | use this form?

You can join a plan:
+ Between October 15 - December 7 each year (for
coverage starting January 1).
« Within 3 months of first getting Medicare
* In certain situations where you're allowed to join or
switch plans

Visit Medicare.gov to learn more about when you can sign up
for a plan.

What do | need to complete this form?

* Your Medicare number (the number on your red, white,
and blue Medicare card)
* Your permanent address and phone number

Note: You must complete all items in Section 1. The items
in Section 2 are optional - you can’t be denied coverage
because you don't fill them out.

Enrollment Instructions

Reminders:

« If you want to join a plan during fall open enroliment
(October 15 - December 7), the plan must get your
completed form by December 7.

* Your plan will send you a bill for the plan’s premium.
You can choose to sign up to have your premium
payments deducted from your bank account or your
monthly Social Security (or Railroad Retirement Board)
benefit.

What happens next?
Send your completed and signed form to:

Alterwood Advantage
Attn: Sales Department
PO Box 4175
Timonium, MD 21094

Once we process your request to join, we'll contact you.

How do | get help with this form?

Call Alterwood Advantage at 1-866-550-1011. TTY users
can call 711.

Or call Medicare at 1-800-MEDICARE (1-800-633-4227).
TTY users can call 1-877-486-2048.

En espafiol: Llame a Alterwood Advantage al 1-866-550-
1011 (TTY: 711) 0 a Medicare gratis al 1-800-633-4227 y
oprima el 2 para asistencia en espafiol y un representante
estara disponible para asistirle.

Individuals experiencing homelessness:

If you want to join a plan but have no permanent residence,
a Post Office Box, an address of a shelter or clinic, or

the address where you receive mail (e.g., social security
checks) may be considered your permanent residence
address.

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. The
valid OMB control number for this information collection is 0938-1378. The time required to complete this information is estimated to average 20 minutes per response,

including the time to review instructions, search existing data resources, gather the data needed, and complete and review the information collection. If you have any
comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports

Clearance Officer, Mail Stop C4-26-05, Baltimore,Maryland 21244-1850.

IMPORTANT
Do not send this form or any items with your personal information (such as claims, payments, medical records, etc.) to the PRA Reports Clearance Office.

Any items we get that aren’t about how to improve this form or its collection burden (outlined in OMB 0938-1378) will be destroyed. It will not be kept, re-
viewed, or forwarded to the plan. See “What happens next?” on this page to send your completed form to the plan.

H9306_23_1070-02_OE_C CMS Approved: 8/4/2022

OMB No. 0938-1378
Expires: 7/31/12024



ALTERWOODADVANTAGE Q
Quality Care. Better Health. ~/

Section 1 - All Fields on this Page are Required (unless marked optional):

Select the plan you want to join:
[J Alterwood Advantage Select: $0 per month
[0 Alterwood Advantage Choice: $35 per month
[J Alterwood Advantage Choice Plus: $125 per month
[J Alterwood Advantage Freedom: $0 per month
[J Alterwood Advantage Dual Secure: $0 - $39.20 per month (Based on your level of “Extra Help”)

FIRST Name: LAST Name: Middle Initial:
Birth Date: (MM/DD/YYYY) Sex: Home Phone Number (Landline): | Cell Phone Number:
/ / [ Male [ Female ( ) - ( ) -
: . ] Preferred Number:
Email Address (optional): O] Home [ Cell

| authorize the health plan to email and text me helpful reminders, articles and tips on healthy living, surveys, and general information
about the plan. | understand that | may opt-out of receiving these messages by contacting Member Services at 1-866-675-3944
(TTY:711), 8 am - 8 pm, ET, 7 days a week from Oct. 1 - Mar. 31 and 8 am - 8 pm, ET, Monday - Friday from Apr. 1 - Sept. 30.

[ Yes, | would like to receive messages [ No, | do not want to receive messages

Permanent Residence Street Address (Don't enter a PO Box): Apt. Number:

City: County: State: ZIP code:

Mailing Address (only if different from your Permanent Residence Address):

Street Address: Apt. Number:

City: State: ZIP code:

Your Medicare Information:

Medicare Number: - -

Answer these Important Questions:

1. Will you have other prescription drug coverage (like VA, TRICARE) in addition to Alterwood Advantage? [ Yes [ No
Name of other coverage: Member number for this coverage: Group number for this coverage:

2. Are you enrolled in your State Medicaid program? [ Yes [ No
If yes, please provide your 11-digit Medicaid number:

3. Are you enrolled in the Maryland Senior Prescription Drug Assistance Program (SPDAP)? [ Yes [ No
If yes, please provide your SPDAP number:
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4. Are you a resident of a long-term facility, such as a nursing home? [ Yes [ No
If “yes,” please provide the following information:
Name of Facility: Phone Number of Facility:

Address of Facility:

Information to Determine Your Enroliment Period

Typically, you may enroll in a Medicare Advantage plan only during the annual enrollment period from October 15
through December 7 of each year. There are exceptions that may allow you to enroll in a Medicare Advantage plan outside of
this period. Please read the following statements carefully, and check the box if the statement applies to you. By checking any
of the following boxes you are certifying that, to the best of your knowledge, you are eligible for an enroliment period. If we later
determine this information is incorrect, you may be disenrolled.

| am new to Medicare.

| am making a change during the Annual Enrollment Period (AEP) from October 15 to December 7.

| am enrolled in a Medicare Advantage plan and want to make a change during the Medicare Advantage Open Enrollment
Period (MA OEP) from January 1 to March 31.

| recently moved outside of the service area for my current plan or | recently moved and this plan is a new option for me. |
moved on (insert date)

| recently was released from incarceration. | was released on (insert date)

| recently returned to the United States after living permanently outside of the U.S.
| returned to the U.S. on (insert date)

| recently obtained lawful presence status in the United States. | got this status on (insert date)

| recently had a change in my Medicaid (newly got Medicaid, had a change in level of Medicaid assistance, or lost Medicaid)
on (insert date)

| recently had a change in my Extra Help paying for Medicare prescription drug coverage (newly got Extra Help, had a
change in the level of Extra Help, or lost Extra Help) on (insert date)

| have both Medicare and Medicaid (or my state helps pay for my Medicare premiums) or | get Extra Help paying for my
Medicare prescription drug coverage, but | haven't had a change.

| am moving into, live in, or recently moved out of a Long-Term Care Facility (for example, a nursing home or long term care
facility). | moved/will move into/out of the facility on (insert date) :

| recently left a PACE program on (insert date)

| recently involuntarily lost my creditable prescription drug coverage (coverage as good as Medicare’s). | lost my drug
coverage on (insert date)

| am leaving employer or union coverage on (insert date)

| belong to a pharmacy assistance program provided by my state.

My plan is ending its contract with Medicare, or Medicare is ending its contract with my plan.

| was enrolled in a plan by Medicare (or my state) and | want to choose a different plan. My enrollment in that plan started
on (insert date)

| was enrolled in a Special Needs Plan (SNP) but | have lost the special needs qualification required to be in that plan. | was
disenrolled from the SNP on (insert date)

| was affected by a weather-related emergency or major disaster (as declared by the Federal Emergency Management
AgtencrdFEl\{[IA¥ One of the other statements here applied to me, but | was unable to make my enrollment because of the
natural disaster.

If none of these statements applies to you or you're not sure, please contact Alterwood Advantage at 1-866-675-3944 (TTY: 711)
to see if you are eligible to enroll. We are open October 1 through March 31, seven days a week from 8 am - 8 pm, and April 1
through September 30, Monday through Friday from 8 am - 8 pm.

Page 2 of 4



Section 2 - All Fields in this Section are Optional
Answering these questions are your choice. You can’t be denied coverage because you don't fill them out.

1. Are you Hispanic, Latino/a, or Spanish origin? Select all that apply.

1 No, not of Hispanic, Latino/a, or Spanish origin O Yes, Mexican, Mexican American, Chicano/a
O Yes, Puerto Rican O Yes, Cuban
O Yes, another Hispanic, Latino/a, or Spanish origin L1 | choose not to answer

2. What's your race? Select all that apply.

O American Indian or Alaska Native [ Asian Indian [ Black or African American
O Chinese O Filipino O Guamanian or Chamorro
[ Japanese [ Korean [ Native Hawaiian

1 Other Asian [0 Other Pacific Islander [0 Samoan

[ Vietnamese 0 White [ | choose not to answer

3. Select one if you want us to send you information in a language other than English.
[ Spanish [ Other

4. Select one if you want us to send you information in an accessible format.
[ Braile [ Large print [ Audio CD

Please contact Alterwood Advantage at 1-866-675-3944 if you need information in an accessible format or language other than
what is listed above. Our office hours are 8 am - 8 pm ET, 7 days a week, October 1 - March 31; 8 am - 8 pm ET, Monday - Friday,
April 1 - September 30. TTY users should call 711.

5. Doyouwork? CdYes CINo  Does your spouse work? [JYes [ No

6. Please choose the name of a Primary Care Physician (PCP). Refer to the plan website or Provider & Pharmacy Directory to choose.
PCP Name

PCP Address

Are you now seeing or have you recently seen this doctor? O Yes [ No

7. 1 want to get the following materials via email. Select one or more.
[ Evidence of Coverage (EOC)
O Provider & Pharmacy Directory
O Drug Formulary

E-mail Address:
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Paying Your Plan Premium:

You can pay your monthly plan premium (including any late enrollment penalty that you currently have or may owe) by mail or
Electronic Funds Transfer (EFT) each month. You can also choose to pay your premium by having it automatically taken
out of your Social Security or Railroad Retirement Board (RRB) benefit each month. If you have to pay a Part D-Income
Related Monthly Adjustment Amount (Part D-IRMAA), you must pay this extra amount in addition to your monthly
premium. The amount is usually taken out of your Social Security benefit, or you may get a bill from Medicare (or the RRB).
DON'T pay Alterwood Advantage the Part D-IRMAA.

Please select a premium payment option:
[0 Get a monthly bill
[0 Electronic funds transfer (EFT) from your bank checking account each month.
Please enclose a VOIDED check or provide the following:
Account holder name:
Bank routing number: Bank account number:
O Automatic deduction from your monthly Social Security or Railroad Retirement Board (RRB) benefit check.
| get monthly benefits from: [ Social Security [0 RRB

Note: It may take up to 60 days for Social Security or RRB to approve your deduction request. We will mail you a bill until the
automatic deductions start.

IMPORTANT - Read and Sign Below:

« I must keep both Hospital (Part A) and Medical (Part B) to stay in Alterwood Advantage.

« By joining this Medicare Advantage Plan, | acknowledge that Alterwood Advantage will share my information with Medicare,
who may use it to track my enrollment, to make payments, and for other purposes allowed by Federal law that authorize the
collection of this information (see Privacy Act Statement below).

+ |l understand that | can be enrolled in only one MA plan at a time — and that enrollment in this plan will automatically end my
enrollment in another MA plan (exceptions apply for MA PFFS, MA MSA plans).

+ | understand that when my Alterwood Advantage coverage begins, | must get all of my medical and prescription drug benefits
from Alterwood Advantage. Benefits and services provided by Alterwood Advantage and contained in my Alterwood Advantage
“Evidence of Coverage” document (also known as a member contract or subscriber agreement) will be covered. Neither
Medicare nor Alterwood Advantage will pay for benefits or services that are not covered.

+  The information on this enroliment form is correct to the best of my knowledge. | understand that if | intentionally provide false
information on this form, | will be disenrolled from the plan.

« | understand that my signature (or the signature of the person legally authorized to act on my behalf) on this application
means that | have read and understand the contents of this application. If signed by an authorized representative (as
described above), this signature certifies that:

1. This person is authorized under State law to complete this enroliment, and
2. Documentation of this authority is available upon request by Medicare.

PRIVACY ACT STATEMENT: The Centers for Medicare & Medicaid Services #CMS) collects information from Medicare plans to track
beneficiary enrollment in Medicare Advantage (MA) Plans, improve care, and for the payment of Medicare benefits. Sections 1851 of the
Social Security Act and 42 CFR §§ 422.50 and 422.60 authorize the collection of this information. CMS may use, disclose and exchange
enrollment data from Medicare beneficiaries as specified in the System of Records Notice (SORN) “Medicare Advantage Prescriﬁtion rug

(MARX)", System No. 09-70-0588. Your response to this form is voluntary. However, failure to respond may affect enroliment in the plan.
Signature: Agent Use Only:
Agent Name:
Today’s Date:
- — - Agent ID:
If you're the authorized representative, sign above and fill out
these fields:
Initial Receipt Date:
Name:
Address: Proposed Effective Date of Coverage:

Phone Number:

LIS Level: Medicaid Level:

Relationship to Enrollee:
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Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may
have about our health or drug plan. To get an interpreter, just call us at 1-
866-675-3944. Someone who speaks English/Language can help you. This
is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder
cualquier pregunta que pueda tener sobre nuestro plan de salud o
medicamentos. Para hablar con un intérprete, por favor llame al 1-866-675-
3944. Alguien que hable espafiol le podra ayudar. Este es un servicio
gratuito.

Chinese Mandarin: ZAIT5E 0L e e Rel 55, B DR 2 R 0 HE el 25 W ORI ) (R 0]
Be ), MRETE SRS, 1§ 1-866-675-3944, AR SC LA A SR AR R
IR, XTI RIRS .

Chinese Cantonese: &% HAMT e sl e Ok B v BEA7 A Beh, At BAME 0t 5o 21
W IRAS, WS, HEE 1-866-675-3944, HAikrb iy A B B4 s At
fEE ), 18 & HREIRB,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang
masagot ang anumang mga katanungan ninyo hinggil sa aming planong
pangkalusugan o panggamot. Upang makakuha ng tagasaling-wika,
tawagan lamang kami sa 1-866-675-3944. Maaari kayong tulungan ng
isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre
a toutes vos questions relatives a notre régime de santé ou d'assurance-
médicaments. Pour accéder au service d'interprétation, il vous suffit de nous
appeler au 1-866-675-3944. Un interlocuteur parlant Francais pourra vous
aider. Ce service est gratuit.

Vietnamese: Chung téi cé dich vu thdng dich mién phi dé tra I5i cdc cau hoi
vé chudng sic khée va chuong trinh thuéc men. Néu qui vi can thong dich
vién xin goi 1-866-675-3944 sé cb nhan vién ndéi ti€ng Viét giup dd qui vi.
DAy 1a dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen
zu unserem Gesundheits- und Arzneimittelplan. Unsere Dolmetscher
erreichen Sie unter 1-866-675-3944. Man wird Ihnen dort auf Deutsch
weiterhelfen. Dieser Service ist kostenlos.



Korean: DL/\}L _48 E_B_:I = oki E_sqoﬂ E]

MuBl2=E Aleskal sy 8 EOE‘ Sl Eat=, O]%E}E%Ud 13} 1-866-675-
3044 W0 Fols FHAL. BFOlE he HRA} Rok = AR o
Mul 2= FRE F9gUTh

Russian: Ecnn y Bac BO3HUKHYT BOMNPOCbl OTHOCUTENIbHO CTPAx0BOro U
MeAMKaMEeHTHOro njaHa, Bbl MOXeTe BOCMNO0/1b30BaTbCs HaWMMM 6ecnnaTHbIMU
ycnyramm nepeBoaumkoB. HYTobbl BOCN0OAb30BaTbCs yC/yraMmn nepeBoaymka,
MO3BOHUTE HaM no TenedoHy 1-866-675-3944. Bam okaxxeT NOMOLLb
COTPYAHUK, KOTOPbIN FOBOPUT NO-pyccku. [laHHaga ycnyra becnnatHas.

LY Jsaa ol daally Gl Al (ol e 4 dlaall (5 sl aa il Cilera a0 L) s Arabic
uaddi o gt 1-866-675-3944 e by Juaty) (5 s clile Gl (5 )58 an yie e J pasll Ll
JAoilae dead ol eline Luay Ay yall Coaay e

H|nd| BUR WA T1 &al & JroHT & IR H 3T ford! +ff Uy & Sfare ¢ o fore gAR
0T T YaTd I 5. Ueh ST U B & o, 99 §H 1-866-675-3944 TR
uﬁqﬁ ﬁéw&mﬁ%ﬁaﬁw%aﬁwwwm% I8 U U IaT &,

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a
eventuali domande sul nostro piano sanitario e farmaceutico. Per un
interprete, contattare il numero 1-866-675-3944. Un nostro incaricato che
parla Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portuguese: Dispomos de servicos de interpretacao gratuitos para
responder a qualgquer questao que tenha acerca do nosso plano de saude ou
de medicacdo. Para obter um intérprete, contacte-nos através do nimero 1-
866-675-3944. Ira encontrar alguém que fale o idioma Portugués para o
ajudar. Este servico é gratuito.

French Creole: Nou genyen sevis entépret gratis pou reponn tout kesyon ou
ta genyen konsenan plan medikal oswa dwog nou an. Pou jwenn yon
entepret, jis rele nou nan 1-866-675-3944. Yon moun ki pale Kreyol kapab
ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego,
ktory pomoze w uzyskaniu odpowiedzi na temat planu zdrowotnego lub
dawkowania lekow. Aby skorzysta¢ z pomocy ttumacza znajacego jezyk
polski, nalezy zadzwoni¢ pod numer 1-866-675-3944. Ta ustuga jest
bezptatna.

Japanese: 4jit D EHELRIR & Ly L SFET T 2T 8 2 ’*’*F’uﬁ %H2T 5
72 iz, BRIOERY —EZr SN FT I3 nET, BEIRE H@mIC L B2,
1-866-675-3944 IC BHEH 728 v, HAEZGET A &K 2w L F¥., I
Rl Y— v 2T,
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